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Return note
Please enclose with the return.

In order to process the refund of your items, please make sure to fill in the following lines:

Order No.: Last name, first name:

Address/ Email:

Bank details for refunds

IBAN: BIC:

Article No. Description Amount Reason for return

Reason for return 1 Article does not like 3 Article does not fit 4 wrong Article delivered 5 Article defective

Information and modalities for the return of goods
The withdrawal period is fourteen days from the day on which you or a third party named by you, who is not the carrier, have taken possession 
of the goods, if you have ordered one or more goods as part of a single order and the goods are delivered as a unit; or on which you or a third 
party named by you, who is not the carrier, have taken possession of the last goods. or on which you or a third party named by you, who is not 
the carrier, have taken possession of the last partial consignment or the last piece if you have ordered goods that are delivered in several partial 
consignments or pieces. You can find the detailed cancellation policy on our website at https://delta-bags.de/en/Cancellation/ and our Terms & 
Conditions at https://delta-bags.de/allgemeine-geschaeftsbedingungen.

Please return the goods to our business address immediately and in any case within fourteen days at the latest:

Delta Bags GmbH & Co KG, Auepark 26, 21271 Hanstedt, Germany

You shall bear the direct costs of returning the goods. You only have to pay for any loss in value of the goods if this loss in value is due to handling 
of the goods that is not necessary for checking the condition, properties and functioning of the goods. Please avoid damaging or contaminating 
the goods. If possible, please return the goods to us in the original packaging with all accessories and with all packaging components. If necessary, 
use protective outer packaging. If you no longer have the original packaging, please provide adequate protection against transport damage with 
suitable packaging. The refund of the goods returned to us (in the case of a complete return including the delivery costs, with the exception of 
the additional costs resulting from the fact that you have chosen a type of delivery other than the cheapest standard delivery offered by us) will 
be made immediately and at the latest within fourteen days of receipt of your return. For this repayment, we will use the same means of payment 
that you used for the original transaction, unless expressly agreed otherwise with you; in no case will you be charged for this repayment.

In order to improve our service, we would appreciate it if you could briefly tell us what you like or don‘t like.


